
Who Cares? Scotland 
 
Who We Are: 

Who Cares? Scotland is an independent advocacy and campaigning organisation 
working with people who have experience of the care system. We provide direct 
advocacy to children and young people with care experience, as well as 
opportunities for local and national participation. Who Cares? Scotland aims to 
provide Care Experienced people in Scotland with knowledge of their rights. We 
strive to empower them to positively participate in the formal structures and 
processes they are often subject to solely because of their care experience. At Who 
Cares? Scotland, we ensure the voice of the Care Experienced population of 
Scotland informs everything we do as an organisation. 

Care Experienced People and Education: 

In order to thrive and succeed in education, all children need stability, consistency 
and someone who believes in them. Care Experienced people are just like everyone 
else – talented, ambitious and full of potential. At some point in their childhood the 
state intervenes in their lives and takes on the role of their parent. This often means 
moving around a number of times, lengthy legal processes such as Children’s 
Hearings during school time and trying to fit in with new peers all while trying to 
navigate and understand their trauma. In most cases, this can impact a Care 
Experienced person’s school career and as such, can impact their educational 
attainment. Latest Scottish Government figures show that Care Experienced school 
leavers continue to have lower educational attainment than other school leavers. In 
2017/18 62% of all school leavers had 1 or more qualification at SCQF level 6 or 
better, whereas only 12% of school leavers who were in care for the full year and 
11% who were in care for part of the year had qualifications at this level. 4% of 
children in care for the full year and 40% of those who were in care for part of the 
year left school in S4 or earlier, compared with just 11% of all school leavers. 
Additionally, Care Experienced children are less likely to be in positive destinations 
nine months after leaving school. Figures from 2017/18 show that 76% of children in 
care for the full year and 69% of children in care for part of the year, were in positive 
destinations. This is compared to 93% of all school’s leavers. Further to this, figures 
also show that at all levels, Care Experienced students have lower rates of 
completing courses compared to all students at university and college. Between 
Care Experienced students and non-Care Experienced students, there is a 
difference of 5.3% for retention at university, and the largest gap is in successful 
completion of full-time further education courses at college where the gap is 15.6%. 
This is not a reflection of their ability but an indictment of what the system prioritises. 

COVID-19 Background: 

In March 2020, Scotland entered a Government imposed, countrywide, lockdown in 
order to prevent mass spreading of Coronavirus (COVID-19). Who Cares? Scotland 
recognised the significant impact these measures - while unequivocally necessary - 
would have on Care Experienced people and their families. This recognition led to 
the creation of our COVID-19 First Responder helpline. In the last three months, with 
the support of the Scottish Government, we have dispensed advice, support and 
financial assistance to over 800 Care Experienced people. Given the educational 
experience of Care Experienced people before COVID-19, we think deep 
consideration should be given to how they are supported when schools return. 



Emerging Themes: 

Since the creation of our dedicated helpline, Who Cares? Scotland has responded to 
over 800 requests made by Care Experienced people in need of urgent support, 
advice or financial assistance. A number of themes have emerged from within these 
requests. 

Poverty: 

Care Experienced people who were experiencing poverty, insecure housing and 
homelessness prior to lockdown have continued to experience significant challenge 
in accessing support and applying preventive measures during the COVID-19 
pandemic. As the lockdown measures and Government guidance became more 
stringent, more Care Experienced people struggled to put food on the table. Many 
noticed the impact in their family routines and with the absence of school meals, 
some were simply unable to respond to the need to buy more food due to lack of 
money, while others relied on food banks and food parcels. In addition to food costs, 
many have continued to fall short of money to pay essential utility bills such as rent, 
electricity, gas, mobile and broadband bills, with the latter having significant impact 
on engagement with education whilst at home. At times, increased expenditure on 
gas, electricity and food has forced Care Experienced people into sacrificing mobile 
data and broadband in order to stay afloat. 

Digital Exclusion: 

As the COVID-19 pandemic continues and schools and other educational institutions 
adapt to offering connection and participation through digital means, many are 
limited in their ability to participate due to lack of internet access and functioning 
equipment. As a result of exacerbated poverty, we have identified that Experienced 
people living alone in tenancies, Care Experienced parents, informal kinship carers 
and many young Care Experienced people have needed a variety of financial 
support to combat digital exclusion. Often these costs included paying phone bills, 
purchasing tablets and laptops, and replacing broken mobile phones. Who Cares? 
Scotland believes that Care Experienced people, who we know already experience 
an uneven playing field and face a number of barriers in education, deserve more 
attention when the next phase of schools reopening occurs. It has to be ensured that 
Care Experienced people receive what they need now in order to continue to engage 
with education as we continue to adjust to this global pandemic. 

Questions Committee Members May Wish to Consider: 

• How will individual schools and local authorities work to identify Care 
Experienced students and understand their education needs, and is the 
Scottish Government willing to provide additional resources so that Care 
Experienced students are supported when they resume their education? 

• How will the Scottish Government ensure that school places can be prioritised 
for vulnerable families with Care Experienced children, such as kinship care 
families? 

• In May 2020, the Scottish Government announced an investment of 250,000 
laptops to be given to pupils, so they can continue with their education at 
home. A further £30 million has been invested in the provision of digital devices 
and mobile connectivity for those who need it. The UK Government also 
recently announced that laptops will be bought for all “disadvantaged children 



preparing for exams next year and care leavers” as well as internet routers 
where needed to avoid digital exclusion. What steps are the Scottish 
Government taking to ensure that Care Experienced children and young 

people are prioritised within their investment and are not digitally excluded? 

• In the Scottish Government’s 2019-20 Programme for Government, it was 
announced that Care Experienced parents would be entitled to receive 
additional early learning and childcare support. This recognises that Care 
Experienced parents often need extra support with childcare responsibilities, 
due to an absence of family network. With this recognition in mind, how will 
the Scottish Government support families with Care Experienced parents to 
cope with the impact of Covid-19 and will their children be able to access 
priority places in schools and receive support in education? 

• The Independent Care Review concluded in February 2020. Every elected 
representative in this Parliament gave their support to its findings. Going 
forward, will the implementation of the Independent Care Review take into 
account the fragility of the education and care system during and post the 
COVID-19 pandemic? 

 
 


